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Overview Color Code

: . o . . _ . Positive experience
The aim of this project is review four websites or four mobile apps and

benchmark them to see what they are doing well what can be imitated when it Improvement needed

comes to designing airline website and app. @ Negative experience

Tasks
Flow

-Identify four websites or four apps

-Review each website and app.

-Take screenshots and explain what's happening in each screenshot and what's
noteworthy about it

The screenshots are taken in a way on how | normally would book a flight.
They start with the Home-screen and end before the checkout for this exercise.



Overview of my chosen Airplane apps
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Holidays Flights Excursions Crui

v

o Return trip

Flying from
London Gatwick

. One way trip

Flying to
Pula

Dates

S 11 May 2021 - 15 May 2021

Passengers

2 Adults

Search

Reset all

a | Recent searches |

Q o s

Highlights Search Trips Settings

The scroll bar on the top is a nice feature
but it only goes to one icon, what about
just making it smaller?

eLooking for a fight is easy and clear

eRecent searches is useful
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Q_ EDIT SEARCH

ALTERNATIVE DAT... v

WE'VE FOUND 1 FLIGHT ON THE SELECTED
DATE

el OUT  TUE 11 MAY 2021

09:25 Direcs 12:35
_—
2h 10m
London Ggtwick Pula
LGW o PUY
\Y
TUI Airways
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| < > FightswithTUIL.
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London Ga...
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.| Three WiFi Call 16:41

< > Flights with TUI |...

£51 4.00

£257.00 per person

FLIGHT SUMMARY X

London Gatwick - Pula (Return)

4 Nights

2 Adults

ouT

TUE 11 MAY 2021 London Gatwick - Pula
Depart: 09:25 Arrive: 12:35
TUI Airways. Direct.

RTN

SAT 15 MAY 2021 Pula - London Gatwick
Depart: 11:20 Arrive: 12:35

el N R

Highlights Search Trips Settings

The text is broken and won't show the
rest

eThe text is too big, it doesn’t show the
rest of the sentence

Not the best overview as | need to scroll
down to see the return

elt’s a TUl app why put the logo again?

eThe feedback button is not placed right
and takes too much space

___out » ¢ SAT SUN MON
RTN + 08 MAY 09 MAY 10 MAY
WED
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SAT 7 NIGHTS
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il: FEEDBACK

Q o O

Highlights Search Trips Settings

GNice to have a back button

gChanging a flight on this app is a
challenge! Everything is just too big for
the screen and it frustrating not to have
an overview of the whole calender

o T uarvway -

FEEDBACK

Q A\ S
Highlights Search Trips Settings

The text and the box are taking too much
space of the screen

el like the highlights of the OUT and RTN

flight which gives a good grasp on the
first view



£51 4.00

£257.00 per person

3] SIGN INTO YOUR ACCOUNT

@ Sign in to auto-fill your details and checkout
faster.

EMAILADDRESS

PASSWORD

a1

£51 4.00

£257.00 per person

L roulT o essee
TITLE

Select v
FIRST NAME

SURNAME

DATE OF BIRTH (DD/MM/YYYY)

3 5 FeEDBACK et

£5 1 4.00

£257.00 per person

AUURLOO

United Kingdom W

MOBILE PHONE Why?

I( naipe numope

FEEDBACK

Q D B

Highlights Search Trips Settings

cThis box is super frustrating! It's pinned in
place and it's too big.

eGood option for returning customers

esame as point 1!

£51 4.00

£257.00 per person

O L rour2

TITLE

Select v

FIRST NAME

SURNAME

sy FEEDBACK

Q > B

Highlights Search Trips Settings

Text is too big and it's again taking too
much space of the screen which means a
lot of scrolling down!

FEEDBACK |

Q = 3

Highlights Search Trips Settings

This is just to show how much there is
to scroll down to get down to the next
Passenger details

Q > e

Highlights Search Trips Settings

aVery easy to fill and is not time
consuming
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Conclusion @

Using the app, | realized | had lots of difficulties navigating around the app.
It is not user friendly with its bold text and has no proper proportions.

Pros

-When going to flights, the layout is clear and
understandable

Cons

-No proportions

-Text is too big

-Some features are pinned in wrong places
-Calender



BRITISH AIRWAYS

' Three WiFi Call 2 18:31 @ (@) .| Three WiFi Call 2 18:31 @ (@) .| Three WiFi Call 2 18:31 @ 7 @m)
B — — Book a flight — Choose airport —

Covid-19 travel updates and new rules 1

. A-Z Nearby Favourites I
for UK arrivals, read more

Q_ Search for an airport

O Hello Sina, where can
We ta ke you next? e London, United Kingdom, LHR, Heathrow
4 miles
London, United Kingdom, LCY, City Airport
22 miles
_ Return
London, United Kingdom, LTN, Luton 1
22 miles
Sep Sep < September 2020 ).
09 2020 to 1 O 2020 o London, United Kingdom, LGW, Gatwick
30 miles Mon Tue Wed Thu Fri Sat Sun
Exit booking —> 1 adult Lg;l(::?ésumted Kingdom, STN, Stansted
My booking —> Economy n 10 N 12 13
Lowest price 14 15 16 17 18 19 20
Applied for a voucher?
Find out more 2] 27 23 24 25 26 27
28 29 | 30 1 2 3 4
Sale now on -
Find flights 5 6 7 8 9 10 11
cVery clear, no distraction, minimal Nice minimal and clear layout with icons, c Nice to have a back button cWhen pressing “Return” the calender
but text sizes are not propotional. shows up and it's very easy and pleasing
eSuper useful features to save time and to use

energy
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BRITISH AIRWAYS

.| Three WiFi Call 2 18:34

.| Three WiFi Call 2 18:33 @ (@) .1 Three WiFi Call 2 18:33 @ (@) .| Three WiFi Call 2 18:34

< LHR to LPA

g
I g

4 Passenger details

£ Flight summary

Heathrow to Gran Canaria

> 11:30 LHR LPA 18:35

Heathrow to Gran Canaria ] - i b A Details Vv £597.88
Economy Basic £103
o 06:40 LPA LHR 13:35
No flights * Hand baggage only Details v Multiple airlines Select 2 ADULT passengers
available -
* Allocated seat or pay to choose 1 ;| Total price (2 passengers): £597.88
Economy 4 Addnew adult passenger
< Swipe to see other classes
. : About your flights Show
2

¢ Qutbound connecting flights Economy Plus £122
11:30 7hrs S5mins 18:35 J 1x23kg checked bag allowance Yourhagezesglouance ghow

o —
LHR 1 connection LPA
. — * Free seat choice 48 hrs before dep

] * Contoured leather seat

11:30 11hrs 15mins 22:45

O——0———0
LHR 1 connection LPA
Details v Iberia’
13:20 Shrs 25mins 22:45

o ———)
LHR 1 connection LPA
Details v Multiple airlines

Choose
Continue Continue
o About your fare
Super feature to have options and control cAfter selecting the flight this window cGives users the option to go in details if aGood to give the option
to decide when to take the cheapest showed up. Very clean and easy to read they want to.
flight
eEven with one adult flying, it didn't want

Here | tried to swipe but nothing me to continue which was a bit confusing.
happened. So not sure what it's meant to | wish it could tell me what | was missing
do to continue rather than going all the

steps back to check myself



BRITISH AIRWAYS

Conclusion o5

British Airways was a pleasant app to use to book a flight. The layout is nice
and it's minimal and it was easy to navigate around.

Pros Cons

-Looks a bit too plain
-Minimal Layout
-Easy navigation
-Gives users choice
-Clear




easyJet

4Searchu| T 11:45

L7 easyJet

1! Bouygues = 11:45

1 | < HOME

Book Trip

Return One Way

Fly from

Select departure airport
BOOK SUMMER 2021

Flights and holidays available to 30 September '21

Fly to

Book now Or select destination first

Departing
Select

Departure Date

Returning

Select

Return Date

Adults
(16+)

Children & Infants

MY TRIPS © 1 @® | Select

SHOW FLIGHTS

L

FLIGHT
TRACKER

BOARDING

,*. FASSES Y
CAR I?ET/\LE INSURANCE

HOLIDAYS

I

k!) Speak Now

Look&Book

Bouygues & 11:45
CANCEL Select Dates
Departing Returning
Select date
SEP 2020

Mo Tu We Th Fr Sa Su

1 2 3 4 5 6
7 8 9 10 2 3

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

OCT 2020
Mo Tu We Th Fr Sa Su
1 2 3 4
5 6 7 8 9 10 n

12 13 14 15 16 17 18

19 20 21 22 23 24 25

Very clear and understandable.
The hierarchy visualize what the user
would do first when opening the app.

GHome button is clear

eBig text, easy to read and nice contrast-
ing colors

eHere | was surprised to see these
features. Not sure that they will be super
useful mainly when looking for a flight
you know where to go.

GBig calender with nice contrasting colors.

It is very clear and minimal.

« ! Bouygues = 11:45 @ < (@)
Going Out -
080ct-180ct &1 s 0

Thu 08 Fri 09

from from

£152.00 €101.00

< BACK

4 Thu 08 October 2020

Lille L

Nice nce
Depart LIL Arrive NCE

2020) 2 )

Book Book FLEXI

Standard
€152 00 €232 00

Fees & Charges What is FLEXI?

Fares per person; include all taxes, fees (€0 admin fee) & charges

°Very useful to have an overview what day

could be cheaper to fly

eBy swiping left or right, it mimics the top

scroll tab which is good but why does the
box need to take so much space of the
screen?

eGives the user the option to get more

information if they want.



« || Bouygues = 11:46

< BACK Add Extras

« || Bouygues = 11:46

«'| Bouygues ¥

« ! Bouygues = 11:47
< BACK Passenger Details & Back Sign in or Register

Hold Luggage i ® Sign in for a faster booking

[ﬁ} Total Items

15kg Hold Bag

Sign in Register
Passenger 1: Adult

. r 0® ®
€£26.99 per bag, per flight .

23kg Hold Bag . O @

€£30.61 per bag, per flight

Forgotten your details?

Age at time of travel
Additional Price £0 .00

SIGN IN

easyJet holidays, travel agent or tour @
operator bookings

Sports Equipment

ADD SPORTS EQUIPMENT

Additional price £0.00

Sun 11 October 2020 Going Qut

Flight Number 1684
’;' 1A

a Gives the Luggage sizes and weight
which is super useful to know and of
course the price

Gives the option to log in for a faster
checkout or to do it as a guest.

Here | was not sure why my age was so °Why not give that straight away in the
important. | don't think it would have

“Passenger Details” section to saves time ?
changed anything for the price



easyJet

Conclusion U{b

My experience with EasyJet was enjoyable. The usage of icons makes it easier
to navigate rather then reading where to go next.

Pros Cons

-Not sure why they ask about the age when

-lcons checking out
-Fonts are good sized and easy to read -Register/Sign in should be in the “Passenger
-Well balanced with all the features Details” section to saves time

-Calender is big
-Great overall graphics




4 Searcha!| T 4 Searchull T
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£ Hotels

Return

Plan a trip

London S Santorini (Thira)

Wed 16 Sep Mon 21Sep Wed 16 Sep Mon 21Sep

[ calendar th Chart

Flights Hotels Car Hire

Passengers Cabin Class DEPARTURE
s ¥ SEPTEMBER

Know before you go

COVID-19 (Coronavirus) may impact your travel plans. Wherever

you're going, you'll find the latest advice here. -

Y ¢ @

Read more 2 adults O children 0 infants

Explore Explore All

ted by Best

£31
a -
oo U00000N00ND

07:05 - 13: Direct RETURN
SEPTEMBER
LGW-JTR et 3h 55m
=R R | 17:35 - 19:45 Direct
o § JTR-LTN, Wizz Air UK 4h10m
Septer}ber October = @ £129
|| 8 57.05-13:00
Super clear of what options you have with °Home button is clear Icons and scroll bar make it easy to adjust GSaves a lot of time deciding when to go
this app additional passengers on holidays with this overview chart

eSelecting the tickets is minimal and has
only the necessary features

eSharing and notification is big enough
not to disturb



4 Search all T

Wed 16 Sep Mon 21Sep

B calendar Iy Chart

September

4 15 €(w6))p 17 18 19
21)p 22 23 24 25 26

28 29 c10]

October

£22 £100

Same as the bar, the dots under each
date makes it visually easier to figure out
when to go on holidays. Specially with
the color coded prices shown on the
bottom left.

4 Search il 5 14:39

£ Flight details

Wednesday 16 Sep
London Gatwick to Santorini (Thira)

€& 07:05-13:00

Monday 21 Sep
Santorini (Thira) to London Luton

%s 17:35-19:45

2 adults ¥

Not ready to book yet?

Direct

See Details

Direct

See Details

£258 Check Offers

Overview of flight of departure and return

is clear.

Bouygues = 14:39

Check Offers

We collected the cheapest providers for you. Select a
site you would like to buy the ticket from!

Total prices for: 2 adults, Economy Class, in GBP

easyJet, Wizz Air

# Skyscanner Mashup

P2 2 bookings required

A\l
)
- Mashups - a better blend of flights for
your journey, offering more choice and
r il

savings.

lastminute.com £272

ol ol ol Go to Site

B2 Single booking

No ticket refunds or changes

Mytrip £279

ol B ol Go to Site

B2 Single booking

Not sure why skyscanner is giving me
other offers, specially when | was meant
to have the best offer already.

Bouygues =

14:39

& skyscanner.net

Thank you, almost there...

M/,
e,
Skyscanner

v
v

easyJet

Ticket details

You've found your ticket

We're taking you to
easyJet

Now complete your
booking with easyJet

easyJet

LGW - JTR 07:0516 September 2020

Economy

£167.98

Taking me to safari to redirect me to the
offer. It goes smoothly, but | wish | could
just check out on the app itself.



Skyscanner

Conclusion o5

Skyscanner is the perfect app to figure out when to book a flight. It is easy to

use and in my opinion user friendly

Pros

-Minimal Layout
-Easy navigation
-Gives the dates and months for best travel time

Cons

-Would be nicer to book within the app rather
taking me to the website of the offer



